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INTRO

Rescue Restoration offers integrated disaster recovery and restoration services, from natural 
to man-made disasters. From structural stabilization and remediation to re-construction, 
Rescue Restoration is readily available 24 hours a day, 7 days a week, 365 days a year, 
including holidays. Rescue Restorations core values are integrity, accountability, diligence, 
professionalism and discipline.

With a diverse range of specialists, capabilities and technologies, we have a complete range 
of services and can allocate needed resources for any disaster, whether its confined to a 
small area or multiple buildings. Rescue Restorations has proven credentials, and the financial 
strength to complete the task at hand quickly and efficiently, mitigating or eliminating business 
interruption.

YOUR PROPERTY
DISASTER SOLUTION
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TURN KEY SOLUTIONS
Recovering from a disaster involves crucial 
decisions. Without knowledgeable and smart 
implementation, the result can be disastrous. 
Direction from a turn-key provider like Rescue 
Restoration can make an enormous difference 
in your recovery efforts. Rescue Restoration 
is a leader in the industry for single source 
accountability.

• Emergency Services

TURN KEY SOLUTIONS FOR:
• Emergency Stabilization

• Plumbing
• Leak Detection

• Shrink Wrapping
• ICRA Compliance (Class 4)• Water Damage Restoration

• Mold Remediation
• Bio-Hazardous Remedia

• Storm Drainage Restoration • Reconstruction

• Temporary Power
• Contents Restoration• Contents Pack Out

• Book/Document Recovery
• Electronics Restoration
• Environmental Services
• Consulting Services

FOUR PHASES OF AN EMERGENCY RESPONSE

1. Response:  Quickly Assess the situation and 
    develop a proper restoration plan. 

3. Recovery: Maintain the original structure and 
     salvage important items and components.its 
     contents. 

2. Stabilization:  Mitigate and remediate further 
    damage from water, mold, fire, smoke, bio-
    hazardous waste, other contaminants, toxins, 
    and the elements. Stabilization includes but is 
    not limited too; emergency repairs, shrink wrap, 
    shoring and bracing.

4. Restoration: Repair damage and restore. The    
    goal is to bring you back to, “pre-loss condition,” 
    or BETTER!
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RECONSTRUCTION AND  
CONTRACTING SERVICES
Rescue restoration understands the complexity of reconstructing after a disaster. Our full 
service, turnkey accountability eliminates disorganization, allowing us to efficiently and 
seamlessly integrate the rebuilding process with contract teams, insurance adjustes, business 
owners and local municipalities.  Our goal is to fully restore property value, control costs and 
limit business interruption. 

As a general contractor, we maintain strong relationships with a network of skilled sub-
contractors, as well as specialty contractors. We work closely with insurance companies 
and adjusters to expedite claims. Our turn-key services can rebuild and restore your home or 
business.

•  24-Hour Emergency Response
• Emergency Power
• Site Containment/Temporary Shoring/Shrink 

Wrap
•  Intrusive Investigation/Selective Demolition
• Full Scale Carpentry
• Complete Electrical, Mechanical and 

Plumbing 

• Construction Defect Reconstruction
• All Roofing Configuration
• Interior Build-out and Finishes
• Complex Installation and Interior 

Finishes
• High-Rise Reconstruction and 

Restoration

RRS RECONSTRUCTION SERVICES
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Our commitment to service, technology, use of equipment and recovery protocols meets or 
exceeds industry standards and guidelines.

QUALITY  
ASSURANCE

CERTIFICATIONS AND LICENSING
Rescue Restoration maintains required certifications, licensing, bonding capacity, and insurance 
coverage in all areas, allowing Rescue Restoration to perform work in compliance with all 
state and federal regulations. Rescue Restoration also adheres to other various requirements 
as mandated by both the Occupational Safety and Health Administration (OSHA) and the 
Environmental Protection Agency (EPA).

IMPORTANT

• Before any work begins, you are entitled to receive a detailed listing of the scope of repairs 
and quantities of materials to be provided. Your contract should incorporate all federal, 
state, and local requirements for construction work. 

• Often an adjuster is assigned to your claim by the insurance company. Your restoration 
contractor will work closely with the adjuster to return the property to its pre-loss 
condition. The adjuster is tasked to make sure you are fully compensated for your loss and 
comes at no cost to you. 

• You may take, and be fully compensated for, the reasonable costs of emergency services 
to safeguard your property from further damage after a loss. 

• With proper coverage, you are entitled to be paid for the replacement 
value of fully restoring your property to pre-damage condition. 

• You are NOT required to accept the lowest bidder. Repair 
rates should correspond to prevailing standards in your 
area for work of good quality.
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SPECIALTY SKILLED SERVICE

MOLD 
REMEDIATION

SHRINK WRAP SERVICES

It is imperative for the health of you and/or the occupants of the structure, as well as the 
safekeeping of your property, to address the mold problem and arrange for professionals to 
conduct mold remediation as soon as the presence of mold is identified.

Shrink wrapping is a waterproof, weatherproof and tamperproof polymer plastic film. When heat 
is applied, it shrinks tightly over whatever it is covering.

• Roof System Shrink Wrap
• Mold Containment

1. The shrink-wrapped area will last 
up to a year!

2. Protection
3. Durability
4. Convenience
5. Recyclable 

BENEFITS OF SHRINK WRAP

• Construction Containment
• Weatherproofing 

• Asbestos Containment
• Dust Containment 
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Abnormal moisture is the main cause of rapid development of micro-organisms, which in turn 
cause structural deterioration, odor, and potential health issues for building occupants. Rescue 
Restoration professionals understand that the most critical course of action in restorative 
drying is a quick response. Rescue Restoration’s rapid response time, and advanced cleaning 
and drying methods prevent secondary damage and mold growth. Rescue Restoration can 
handle any sized loss, whether its confined to a small area or an entire building.

FIRE & SMOKE 
RESTORATION

In a typical scenario after a fire, when the fire trucks leave the property and the caution tapes 
are torn down, most people think that the danger is no longer present. However, lurking 
underneath the ashes there may remain other hazardous conditions. Cleaning up soot residue 
must be done as quickly as possible. During combustion, soot residue and volatile vapors are 
carried by rising and expanding air to surfaces throughout a structure and are deposited. This 
process occurs repeatedly until combustion ends, with soot residue building up on surfaces 
layer by layer. By the time restoration technicians arrive, lacquer-like soot residue may be quite 
difficult to dissolve and remove.

WATER 
RESTORATION
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FIRE REMEDIATION DO’S AND DONT’S

• Contact your insurance company/agent and file a claim. Once an adjuster is assigned, they 
will help you find temporary living quarters and help with your immediate needs.

• Plan to protect your property from further damage or theft. This includes boarding up 
broken windows and doors, providing temporary power and drying down building to 
prevent water damage.

• Take valuables if home is uninhabitable.
• Keep all receipts for additional living expenses.

THE DO’S

• Enter the property that has sustained heavy damage until allowed by inspector.
• Disturb the origin of the fire.
• Throw away anything damaged by the fire.
• Enter the premises if you have a preexisting medical condition that may be aggravated 

by smoke odor.

THE DON’TS
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Exposure to biological and chemical contaminants can cause serious health problems and long-
term, sometimes irreversible damage to our immune system. Professional remediation, cleanup 
and decontamination are the only way to restore your environment to pre-loss conditions.

Rescue Restoration Services technicians are trained to safely inspect, remove and decontam-
inate any biohazard substances and dispose of them properly in accordance with EPA, OSHA, 
and other State or Federal health regulations.

• Crime Scene Cleanup
• Unattended Death Cleanup
• Hoarding Cleanup
• Communicable Disease Cleanup 
• Tear Gas Remediation

1. Salvagable Valuable Building Materials and Personal Items
2. Substantially Reduces Reconstruction Costs
3. May Prevent Further Damage and Degradation
4. Reduces Additional Expenses 
5. Reduces and Prevents Business Interruption

BIO-HAZARDOUS REMEDIATION SERVICES

BENEFITS OF RESTORATION AND 
REMEDIATION

Rescue Restoration understands a quick response is imperative. Immediate remediation is key 
to controlling any escalating costs. The longer the remediation is delayed, the higher the cost of 
restoration. Rescue Restoration has the knowledge to test materials and apply the restoration 
techniques required to return the items to their pre-loss condition. Call 1-844-GO-RESCUE

BIO-HAZARD 
REMEDIATION



info@rrsrestoration.com
www.rrsrestoration.com
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